
 

 

SCANIA CLASSIC MAINTENANCE TERMS AND CONDITIONS:  MAY 2024 

 

 

• Contract inclusions: Scheduled Maintenance, software updates, limited top 

up oils, starts with L Service 

 

• Contract Exclusions; Any repairs, COF, Wheel alignment, filter replacements 

between scheduled service, maintenance of any body component  

 

• Maintenance to be completed during normal business hours unless prior 

agreement is made with the servicing workshop. 

 

• The customer must make the vehicle available for scheduled Maintenance at 

the designated mileage / time. 

 

• The contract will end at the agreed date or mileage, whichever occurs first. 

 

• Maintenance work covered by the Agreement must only be completed at and 

Authorised Scania Dealer 

 

• The customer must inform Scania of any change of operation, use or location 

of the vehicle covered by the Agreement. 

 

• The monthly fee is based on the customers best estimate of expected 

vehicle mileage. 

 

• Payments to be made monthly either on a fixed fee or by distance travelled. 

Payments must be made on due date. 

 

• For a full list of terms and conditions the customer should refer to the Scania 

NZ Maintenance Agreement document which is available on request 

 


