SERVICES 360

Proactive repair and vehicle maintenance coverage

Our Services 360 Pro package aims to completely eliminate productivity
affecting risks from your fleet operations through a fully outsourced approach.
To ensure your productivity our Pro offering takes your coverage into the future,
quite literally. With this package you get a proactive repair and maintenance
approach to every vehicle under contract leveraging advanced Al-powered
analysis of data from nearly a million connected vehicles. This allows us to
accurately predict probable future failure points for each individual vehicle
based on both current and past operational data. And then ensure that critical
core components of the powertrain are replaced before any issues arise.

Quite simply, if you want complete peace of mind and need to maintain

100% focus on the business and logistics side of your operation
— the Services 360 Pro package is for you.
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LET US SOLVE YOUR VEHICLE
PROBLEMS BEFORE THEY OCCUR

While our ProCare service is the defining part
of Services 360 Pro, of course the services
package as a whole provides a much more
comprehensive cover for your contracted
vehicles. All our packages come with digital
insights and fleet management tools as a
constant foundation. Flexible Maintenance is
also always included to ensure each individual
vehicle is perfectly serviced according to its
pecific operating conditions and history, leaving
you with vehicles that are neither under nor
overserviced — with minimised downtime as

a result. You also get both Expanded Powertrain
as well as Chassis and Cab Repair services to
cover urgent or unexpected needs that may
affect your operations.

Services included:

e Control Package

e Flexible Maintenance

e Expanded Powertrain Repair
e Chassis and Cab Repair

e ProCare

Add-on services:

e Max 24

Towing

Trailer Location and Performance
Tachograph Remote/Basic

Fully tailored

Every operation is unique, and that’s why we
consider our services packages starting points

— and offer a selection of optional add-on services
for each. And even though all our four packages
are available consistently within Europe, there are
also further local services that may be offered
specifically to certain markets — locally to parts

of your operation. All to ensure you have the
services support you need wherever you operate.
Getting to the right final services set-up for your
unique operation and business should always start
with a conversation — so just contact us, and we
will make sure you get the coverage you need.

Want to know more about Services 360 Pro?
If you are interested in more detailed information about our
services offering — please contact your Scania workshop:

[Workshop Namel]
[Workshop Address]
[Workshop Phone]
[Workshop URL]
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